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         Qual i ty check  vis i ts  on  High Rise Blocks      
 

Date & Time       Location                          TI Name 
 
  

Visiting the High Rise Block   Y/N Comment 
 

Is the location of the high rise block clearly 
signposted? 

  
 
 

Is the external area clear of: 
 rubbish, graffiti, dog fouling, broken glass 
and abandoned vehicles?   

 

  
 
 

Is the car park clean and tidy? 
 

  
 
 

Is the external lighting working? 
 

  
 
 

Is the door entry system working? 
 

  
 
 

Is the external entrance clean and 
welcoming? 

  
 
 

Are the inside communal areas clear of 
rubbish and litter? 

  
 
 

Is there any graffiti within the building?   
 

Is there any broken glass within the building?   
 

Is all the internal lighting working? 
 

  
 

Is there any damage to flooring? 
(If so, does it cause a trip hazard?) 
 

  
 

Are the floors clean? 
 

  
 

Is the internal decoration in good condition? 
 

  

Are the domestic refuse areas clean & tidy 
(e.g. bin store)? 
 

  

Is the lift clean and operational? 
 

  
 

Are the stairwells in clean & tidy condition 
and free from potential fire hazards?(e.g. 
clear of trip safety obstructions) 
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If applicable does the notice board contain 
the following information? 
NLH leaflets 
Contact details for NLH  
 

  

Are no smoking signs displayed inside the 
communal areas? 
 

  

Comments and overall impression of the service received. 

 

Overall how would you rate 

 
 
 
 
           (Green) 

 
 
 
 
                (Amber) 

 
 
 
 
                   (Red) 

 

   


