
  

 
 
Resident Involvement 
Satisfaction Survey 

 

Name:  

Name of Residents Association:  

Date of Meeting:  

 
 
1a)   If invited, did a Housing Officer attend your meeting? 

Yes                 No 
    
   
 
1b)   If so, did the Housing Officer feedback on the issues raised at your previous 
        meeting (if applicable)?  

Yes      No        Don’t Know 
 
 
 
Comments   
 

   
 

2) Did the Housing Officer report specific information relating to your estate?  
   E.g. The number of empty homes in your area? 

   Yes      No 
   
 
 
Comments 
 
 
 
3a)   Are you satisfied with the level of feedback you received from the Housing Officer       

at the meeting? 
  Yes        No   Don’t Know      

 
 
 
 
3b)   If no, what do you think the Housing Officer could have done differently whilst in  

your meeting?  
 

 
Comments            

 


