
         

Date:         Inspected by:   
     
 

Quality Check on Visits for Completed Improvement Works  
Address: 
 
Partner:  
 
What type of work 
was carried out? 
(Kitchen, bathroom, 
heating, wiring)  
 

 
Regular 
TLO  
Visits? 

 
Given 
CSQ? 
 

 
Pleasant & 
polite 
staff? 

 
Happy  
with quality  
of finished 
works? 

 
Rubbish  
cleared 
regularly 
from 
within your 
home? 

 
Did the 
works 
take more 
than 28 
days? 

 
Comments from tenant 

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       

 
 

       
 

 
 

       
 

 
 

       

Green Amber Red 

 
 
 
 

  
 
 

 

(Please tick) 

 

(Please tick) 

 

(Please tick) 
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